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b. Retreats every three or four months provide an opportunity for strategic reflection, 
problem solving and sharing of best practice. Retreats are run by the PSC. 

6. The team spirit and relationships that develop in the PSLT are invaluable in supporting 
collaboration, resource-sharing, and support. The fact that we meet as a team so regularly 
and with such focus is the envy of public service heads in other like-minded jurisdictions. 

7. PSLT meetings also provide a unique environment for senior politicians such as you to 
communicate your vision and expectations, and to engage with the leaders of the Public 
Service. Such sessions are hugely helpful in getting the whole of the Public Service onto the 
same page. 

Logistics  

8. As Prime Minister and Minister for the Public Service/Minister of Finance, you have agreed to 
meet with the PSLT for 45 minutes on Monday. It is an out-of-session meeting. The Secretary 
of DPMC Rebecca Kitteridge and Deputy Public Service Commissioner Heather Baggott will 
meet you on the ground floor reception of the Reserve Bank Building and will escort you 
(individually or together) to the Public Service Commission’s boardroom.  

9. We are proposing that the Prime Minister speak first, followed by the Minister for the Public 
Service/Minister of Finance. If there is time, the PSLT would appreciate the opportunity to ask 
you questions. The proposed agenda is as follows: 

• Welcome and Introduction: Rebecca Kitteridge (5.00-5.02pm) 

• Comments from the Prime Minister (5.02-5.20pm) 

• Comments from the Minister for the Public Service/Minister of Finance (5.20-5.35pm) 

• Questions and Answers (5.35-5.45pm) 

• Concluding comments and acknowledgements: Rebecca Kitteridge (5.45pm) 

Talking Points 

10. The PSLT is keen to hear directly from you. You will find them eager to understand your 
direction of travel so they can most effectively deliver for you. They will appreciate hearing 
about your priorities, the ways that you are proposing to make this happen, and how you 
would like to work with them. 

11. Suggested talking points are provided in Annex A (Prime Minister) and Annex B (Minister for 
the Public Service and Minister of Finance). 

 

 

 

 
Rebecca Kitteridge 

Secretary for the Department of  
Prime Minister and Cabinet 
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Annex A: Proposed talking points for the Prime Minister 

1: Introduction and purpose 

• It’s great to be here. Thank you for all your efforts in supporting the new government for our 
first 75 days in office – I know a lot of you have really pulled out all the stops to support the 
100 day programme – 25 days to go so keep it up! 

• I’m glad to have the opportunity to speak with you. 

• We’ve just got into government – there are lots of impressions floating around. 

• I’d like to use this session so you can hear directly from me about the approach I intend to 
take to government. And I’m keen to hear your perspectives too. 

• I’m going to talk today about:   

o The why: the need for a turnaround; 

o The what: focus on priorities and targets;  

o The how: how we’re going to get there. 

2: The “why” of the turnaround 

• I’ve been out talking to lots of Kiwis, getting a clear message that people aren’t happy with 
the direction we’re heading in – so significant changes are required. 

• Kiwis also want results – I’m hearing that people want action/outcomes they can see and 
feel, that make a difference to their lives.  

• I’m calling this work we’re embarking on a ‘turnaround’ because it’s a good shorthand for the 
magnitude of the change. 

• I know we can make New Zealand a more prosperous, and stronger/more resilient/ more 
internationally connected country, and I know we can pull this off. 

o Requires very high ambition / aspiration. 

o BUT not out of reach – we have lots of strengths and areas of good potential. 

3: The “what” – priorities and targets 

• I want this government to be known as the government that delivers. 

• Delivering this turnaround will require discipline and focus by the public sector.  

• To continue delivering after the 100-day plan, we’ll need:  

o Clear priorities:  

 Priorities, agreed between your Ministers and me, which allow us to set clear goals, 
with milestones and deliverables; 

 These priorities will shape the Government’s agenda and will follow directly on from 
the first 100 day plan.  

s9(2)(f)(iv)
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o Targets: 

 As you know, I also intend to set a set of targets across critical areas like health, 
education, the economy, and law and order – this will ensure our focus is on things 
that really matter to New Zealanders. 

 I intend to own these targets and drive them (with support from DPMC), and they’ll 
be a real focus for me throughout my term. 

 I have huge aspirations for NZ, so I won’t apologise for setting ambitious targets in 
certain areas.  

 Targets are a visible way of knowing whether the effort going on underneath the 
surface is making people’s lives better: 

• for example, it’s unacceptable that people have to wait 12 or more hours in 
emergency departments; 

• I know there are underlying causes of these delays – and if we have to tackle 
those to reach the target, that’s what we’ll do. 

 I want to see clear progress and the right direction of travel. Because they are 
deliberately stretch targets we might not hit them all, but the progress that we do 
make will make a difference to New Zealanders’ lives. And if we’ve made great 
progress, and done everything we can, I’m prepared to front that. 

4: The “how”: how we’re going to get there 

• Focus on delivery and monitoring – I want to know every quarter exactly where we’re up 
to, the risks and obstacles, and if we’re off track what’s our pathway to getting back on track. 
DPMC will support me in keeping this relentless focus on delivery. 

• Fiscal discipline – I want to be clear and upfront that the turnaround is not a funding 
exercise. We can’t fix this through the Budget. We have very limited fiscal headroom, we 
need to drive efficiency, especially through the public sector – and want to make sure every 
dollar spent is working hard / helping to drive outcomes. 

• Ruthless prioritisation / making tough choices – I’m up for the conversations we will 
need to have about making hard choices along the way – constrained fiscal environment 
requires difficult trade-offs, some programmes will need to end for us be able to deliver on 
the most important priorities. 

• Getting an outside-in perspective – this will have to be a collaborative effort. I really want 
to see this government being informed by the perspectives and expertise not just of the 
public sector but also externally – for example the business community. 

Close out: 

I’m really excited about the future of this country and about helping New Zealand be the 
absolute best it can be and am confident that as a team we can achieve that. 

Hand over to Minister Willis and say you’ll invite questions after she has spoken. 
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