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8. This Friday (25 March) sees a staggered launch of the NZTD system. The NZTD is the 
traveller health declaration system designed to collect COVID-19 related health and travel 
information from travellers, supporting higher traveller volumes and stronger risk 
management as New Zealand re-opens its borders. The launch this week includes a 
targeted deployment of the new technology, a new helpdesk, and global changes to 
business processes for border agencies and the aviation sector.   

9. To enable a smooth transition to the NZTD, the current declaration system Nau Mai Rā will 
continue to be available for travellers to use until 11:59pm 31 March.  At this time, the NZTD 
will become the only approved and available system for travellers to make a traveller 
declaration and receive a traveller pass. 

10. As usual before a significant change, a number of key readiness aspects remain in 
progress, including finalised communications and the actual cutover of systems.  A final 
launch decision will be made by the Comptroller of Customs on 24 March and the Minister 
for COVID-19 Response will receive a further update on NZTD readiness on Thursday from 
Customs. 

11. We continue to monitor the operational pain points the teams are experiencing.  These are 
not impacting readiness and are included here for awareness:   
a. Eligible travellers with New Zealand citizens - there is no systemic way to identify 

non-New Zealand nationals, partners and children that are eligible to travel to New 
Zealand with a New Zealander; it must be completed at the airport. Update: Manual 
eligibility assessments continue to be completed via a combination of Airport Liaison 
Officer (AFO) and check-in staff intervention.  

b. Nau Mai Rā (NMR) completion rates – Latest estimates show an increase from 14% 
to 16% of travellers are failing to complete NMR declarations.    Update:  Non-
completion rates continue to put pressure on the Border teams. Customs and 
Immigration (via Airport Liaison Officers (ALOs)) continue their interventions with 
travellers.   The NZTD launch communications will provide an opportunity to re-educate 
travellers on the mandatory requirements to travel to New Zealand. 

c. Declarations under NZTD - With the implementation of the NZTD it is vital that eligible 
travellers who have not fully completed their NZTD are able to board their flight.  
Update: There will be three NZTD traveller pass options available by 31 March: NZTD 
traveller pass issued by the system; NZTD conditional traveller pass with checked 
health documentation; paper-based declaration with checked health documentation. 

12. In summary, Agencies remain confident that they are on track to deliver to the upcoming 
steps. 
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Appendix A: RNZ Timeline summary 
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