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Key operational updates including readiness 
7. This report has an overall Green rating, with activities remaining on track for the current steps 

included in the report. 
8. Work is ongoing, between agencies, to confirm the remaining outstanding aspect of what 

happens when a visitor gets COVID-19.  This relates to what services are available to 
travellers who do not have a place to safely isolate and how the system can provide 
Alternative Accommodation Support for travellers that find themselves in this 
situation.  This does not prevent any of the Reconnecting steps from occurring.  

9. As the system continues to evolve, the following updates are included here for awareness: 

a) Unvaccinated resident class visa holders are now eligible to enter New Zealand.  
Some operational challenges have been encountered, however overall, the border 
operations teams are managing this latest change.  Whilst updates to the New 
Zealand Traveller Declaration (NZTD), scheduled for release on 12 May, will see 
the automation of the issuing of the conditional travel pass, travellers will continue 
to be required to have their residency status verified manually at both check-in and 
upon arrival in New Zealand.  

b) Overall arrival testing compliance remains steady at 78%1 while overall positivity at 
1.6%.  From next week the three single Rapid Antigen Test (RAT) packs provided 
to arriving travellers will be replaced with a single box containing four RAT 
tests.  Work is ongoing with MPI airport staff (who distribute the Welcome Packs, 
including RAT test kits) to prepare for this adjustment.  Whilst the flyer in the 
Welcome Pack remains current, Q&As and websites will be updating to reflect the 
change during the coming week.  

c) Ministry of Health are preparing a report, for the Minister for COVID-19 Response, 
to progress a change cycle for future Air Border Order (ABO) and Director-General 
Notices.  This cycle will review public health and administrative requirements and 
collate a range of adjustments to remove inconsistencies, better align across 
agencies, and provide simplicity to the process. 

d) The Ministry of Health has agreed to provide weekly reporting to the Associate 
Minister for COVID-19 regarding the numbers of travellers presenting for testing, 
community testing, whole genome sequencing (WHS), and increasing ESR 
capacity for WGS.  This report will start Friday 20 May. 

  

 
1 Currently the total number of testing on arrival travellers are under-reported as there are a number of travellers who have not 

correctly completed the New Zealand Traveller Declaration (NZTD) and are therefore not added into the National Border System 
(NBS) which is the system utilised to record this data. 
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Appendix A: RNZ summary 
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Appendix B: RNZ Readiness summary 
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