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can continue to function are able to be ordered and delivered during the period of this alert 
level.  

6. When all of these precautions can be taken, this will make the public health risks associated 
with maintaining the availability of essential retail goods similar to that for maintaining access 
to food. 

Delivery of Household Effects in Transit 

7. The Essential Services Helpline has received requests around Household Effects in transit.  
A small number of cases have been identified where a house move was commenced before 
Level 3/4 announcements, but household effects (including beds, whiteware etc) are still in 
transit. 

8. This raises two questions: 

Can people in the process of moving house complete their move under alert level 4? 

Can furniture deliveries currently in transit complete their deliveries under alert level 4?  

9. Officials have considered this issue and have formed a view. Only businesses that are 
essential to the provision of the necessities of life may remain open during the Level 4 Alert 
period. In general we do not consider furniture movements as essential. 

10.  However, as the deadline for domestic travel has been extended until midnight Friday 27 
March, an option is to extend the deadline for in transit movements to allow anyone in the 
process of moving house to complete their move before midnight Friday 27 March. We 
propose to follow this approach in responding to this issue.  

Recommendations 

11. It is recommended that the Ad Hoc Cabinet Committee on COVID-19 Response: 

1. Agree that the public be allowed to order only essential retail goods subject to the 
following conditions: 

a. Retailers should take orders online or by phone. They should not have open 
storefronts, and the public should not be able to visit stores to select goods. 

b. Retailers should only take orders for essential retail goods  

c. Retailers should fulfil orders while taking all appropriate public health measures (e.g. 
physical distancing, PPE for staff). 

d. Retailers should deliver orders in a contactless manner (i.e. no physical interaction 
between deliverer and customer). 

2. Note that if the precautions outlined in 4.c and 4.d then officials consider the public health 
risks associated with maintaining the availability of essential retail goods similar to that for 
maintaining access to food. 

3. Note that if retailers cannot meet any of the above conditions, they should not offer to sell 
essential retail goods while the country is at Alert Level 4. 
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Meeting of the COVID-19 
Ministerial Group 

 

 

Minute of Decision  
 
This document contains information for the New Zealand Cabinet. It must be treated in confidence and 
handled in accordance with any security classification, or other endorsement. The information can only be 
released, including under the Official Information Act 1982, by persons with the appropriate authority. 

Online Ordering of Retail Goods 
 
The group of Ministers with Power to Act on COVID-19 matters [CAB-20-MIN-0130] convened 
on 26 March 2020 at 10.30am, and in accordance with their Power to Act: 
 
1 agreed that the public be allowed to order only essential retail goods subject to the 

following conditions: 

1.1 retailers should take orders online or by phone.  They should not have open 
storefronts, and the public should not be able to visit stores to select goods; 

1.2 retailers should only take orders for essential retail goods;  

1.3 retailers should fulfil orders while taking all appropriate public health measures (e.g. 
physical distancing, PPE for staff); 

1.4 retailers should deliver orders in a contactless manner (i.e. no physical interaction 
between deliverer and customer); 

2 noted that if the precautions outlined in paragraphs 1.3 and 1.4 above are taken, officials 
consider that the public health risks associated with maintaining the availability of essential 
retail goods would be similar to that for maintaining access to food; 

3 noted that if retailers cannot meet any of the above conditions, they should not offer to sell 
essential retail goods while the country is at Alert Level 4. 

 
 
Michael Webster  
Secretary of the Cabinet  
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