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2. COVID-19 Insights 

2.1 Insights of Note Written by the Department of the Prime Minister and Cabinet 

2.1.1 Border Reopening Snapshot of Different Country’s Approaches 

Introduction 

The Insights and Reporting Team in DPMC’s COVID-19 Group have been analysing various countries and their 
border reopening strategies. Some notable approaches are included below from countries at varying stages of 
reopening to non-essential travel such as tourism. The countries covered in this report include the United 
Kingdom, France, Israel, and Canada. This is intended as a snapshot, and further information is available if 
required, including economic impacts and changing case numbers after border restrictions were altered. 

Points of Note 

There are several approaches used in more than one country, as well as some notable approaches. These 
include: 

• Restricting entry or adapting entry requirements of international arrivals who have not had a COVID-
19 vaccination. 

• Using a “Health Pass” system to limit peoples’ access to venues if they have not had a COVID-19 
vaccination or have not had a negative COVID-19 test, or proof of a previous infection. 

• Obtaining  details of international arrivals for use in cross border COVID-19 contact tracing such as 
Canada’s ‘ArriveCAN app’, or the United Kingdom’s ‘Passenger Locator Form’. 

• The United Kingdom and France are using a risk-based assessment of travellers linked to country of 
origin. 

• Israel is delaying reopening in response to case numbers rising domestically and internationally. 

• Some countries are linking vaccination efforts to border reopening (e.g. Canada’s vaccination target for 
reopening). 

• Most countries plan to utilise COVID-19 vaccine travel passes (noting there is not a single travel pass in 
use at the moment). 

A summary of border measures by country, citizenship status, and vaccination status is included in Figure 1 at 
the end of this report. 

United Kingdom 

In the United Kingdom, 56% of the population has been fully vaccinated against COVID-19, and 69% of the 
population has had at least one dose of a vaccine.1 

Since April 2021, the United Kingdom has employed a ‘traffic light’ system to determine the restrictions placed 

on international arrivals, based on the risk of the country they are travelling from, which is reviewed every 

three weeks. The review of each country considers the number of cases, variants of concern, and the country’s 

ability to test for variants.2  

The requirements for international arrivals vary, depending on the traffic light rating of the country they have 

been in. They include things such as taking a pre-departure test (PDT), taking a COVID-19 test on arrival, staying 

in a quarantine hotel for up to 10 days, undertaking quarantine at home, and completing a ‘Passenger Locator’ 

form.3 There is also a ‘Test to Release’ scheme, under which travellers in quarantine can pay for a COVID-19 

test on day five, which, if negative, allows them to leave quarantine early, if their day two test was also 

negative. 4  

A Passenger Locator Form is required to be completed online before people travel to the United Kingdom. This 

requires personal details, address within the country, booking references for any COVID-19 tests in the United 

Kingdom, and invoice number for the quarantine hotel booking (if applicable). Passengers are then 

electronically sent a QR code. The QR code is required to be scanned at ‘e-gates’ upon arrival. The United 
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Kingdom has indicated that in the future they intend to integrate vaccination data into the form which will 

then be read electronically.5  

France 

In France, 47% of the population are fully vaccinated against COVID-19, and 62% of the population have had 
at least one dose.6  

Fully vaccinated travellers have been able to travel to France regardless of their country of origin since 17 July 

2021, without restrictions. All vaccinated travellers must show proof of vaccination and present a sworn 

statement attesting to the absence of COVID-19 symptoms or contact with a confirmed case of COVID-19 in 

the 14 days prior to travel.7 

France’s border reopening strategy is partially based around a ‘traffic light’ rating of the risk of other countries.8 

The requirements for international arrivals vary depending on the risk of the country they have been in. They 

include things such as a PDT, or proof they have recovered from a previous infection,9 a sworn statement that 

they will take a test upon arrival and isolate, and providing proof of home address or proper accommodation 

for isolation.10  

People are also required to obtain a ‘Health Pass’ to enter large events and venues including bars, restaurants, 

museums and some public transport. To obtain a Health Pass, travellers must have a vaccination certificate, a 

negative PCR or antigen test from the previous 48 hours, or proof of a previous infection.11 

Israel 

In Israel, 62% of the population have been fully vaccinated against COVID-19, and 67% have had at least one 
dose of a vaccine.12 

Requirements for international arrivals vary, and include things such as a PCR test,13 an ‘Entry Statement Form’ 
detailing vaccinations or past infection status, providing details of an isolation address,14 and isolation.15 

Currently tourists are unable to travel to Israel. Originally Israel’s government had planned to allow tourists 
vaccinated with a European Union or United States’ approved vaccine into Israel from 1 July 2021, if they had 
a negative PCR test. People vaccinated with a different vaccine would have had to take the test on arrival. 
People who had recovered from COVID-19 would be allowed to enter subject to a serology test. Tourists from 
countries deemed high risk, and on their ‘red list’ would not have been able to enter.  

This plan was delayed to 1 August 2021 after a rise in COVID-19 cases, attributed to the more infectious Delta 
variant.16 The border reopening has been further delayed beyond 1 August, to an unspecified time, with the 
entry requirements for tourists yet to be finalised.17 18 

Due to the ongoing increase in COVID-19 cases, Israel’s formally abandoned ‘Green Pass’ system was also 

reinstated on 29 July. The Green Pass allows vaccinated people, or those with a negative PCR test, to enter 

events with 100 or more people, as well as use of amenities such as gyms and restaurants.19 Those without 

the pass are unable to attend. 

Canada 

In Canada, 59% of the population are fully vaccinated, and 71% of the population have had at least one dose 
of the vaccine.20 

Entry to Canada is currently permitted only for Canadian citizens or residents, persons registered under 

Canada’s Indian Act, protected persons, or foreign nationals who are deemed eligible. Entry requirements vary, 

and include things such as PDTs, tests on arrival, a quarantine plan, and staying for a period in a government 

approved hotel. 21 22 23 

Since 5 July 2021, Canada has begun a process of easing border restrictions, including allowing Canadians who 
have had COVID-19 vaccinations entry to the country without undergoing self-isolation.24 On 9 August 2021, 
vaccinated United States citizens and residents will be allowed to enter Canada for non-essential travel. 25  

On 7 September 2021 all vaccinated travellers (from any country) will be allowed to enter Canada for all 
purposes including tourism and education purposes. 26 Canada will also eliminate the three-day hotel 
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quarantine component of the 14-day quarantine process for unvaccinated arrivals, with these travellers able 
to quarantine at home or in an appropriate location, assuming they have a quarantine plan in place.27 All 
travellers will be required to take pre-departure tests. Tests upon arrival will be randomised. 

Before boarding a flight to Canada, passengers must fill in their entry details on the ‘ArriveCAN’ app, including 
proof of vaccination, contact details, travel details, reference for quarantine hotel, previous countries visited 
in the 14 days prior to arrival, and their quarantine plan.28 

Canada is currently developing a vaccine travel pass, which will be rolled out by November 2021, for Canadians 
travelling internationally, with a standardised approach across each of Canada’s state and territorial health 
systems. 29  

Prime Minister Trudeau previously stated that Canada would not reopen its borders until at least 75% of its 
vaccine eligible population had received a single dose of the vaccine. The Canadian government noted that 
until 75% of its population has received both doses of the vaccine, border measures remain the most effective 
means of limiting the introduction and spread of the virus.30 

Summary of Border Measures By Country, Citizenship Status, and Vaccination Status 

Figure 1 below summarises the border measures in place in the countries described above. Each country is 

represented by a coloured circle. The columns show the border measures that are in place. The rows show 

citizenship/residency and vaccination status. Given the ’traffic light’ systems  in the United Kingdom and France 

which have different border measures for countries based on their risk category, red, amber or green, circles 

have been added to show which measures apply to arrivals in each situation. 

 

 

 

Thank you to the following teams that provide content for this report: The Ministry of Foreign Affairs and Trade and the 

Diplomatic Post Network.  

Figure 1: Summary of Border Measures by Country, Citizenship, and Vaccination Status 
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2.2 Insights of Note Written by the Ministry of Health 

2.2.1 Variant Update 

In Aotearoa New Zealand, Delta is the predominant variant identified in cases at our border in recent weeks, 

and it continues to become the dominant variant worldwide. 

2.2.2 Delta Variant Update 

The Ministry of Health COVID-19 Directorate continues to monitor new information on the variants. 

There appears to be emerging evidence from England showing that infection rates in vaccinated healthcare 

workers are increasing. 31 The cause is unclear but contributing factors may include one or more of: reduction 

in vaccine protection over time (‘waning immunity’); or the ability of Delta to overcome protection from the 

vaccines or from prior infection with another variant (‘immune evasion’).  

A notable exception to the increased prevalence of Delta, can be found in some South American countries 

(Peru, Chile) where the Lambda variant (‘C.37’) has overtaken other circulating variants, including Alpha 

(‘B.1.1.7’) and Gamma (‘P.1’).32 

Another ‘version’ of the Delta variant (known informally as ‘Delta plus’) contains a mutation that is potentially 

associated with reducing vaccine effectiveness or protection from prior infection (called ‘K417N’). Fortunately, 

“Delta plus” does not appear to be increasing in prevalence: Public Health England (PHE) has reported a very 

small number of cases with “Delta plus”.33 Of note, data on this variant is generally not collected separately 

but included along with Delta in most countries. 

It remains true that while there is extensive transmission around the world, the opportunity for new variants 

to emerge such as the Delta variant, continues to exist.  

Epidemiological evidence, eg, the statistics on the number of people in a household of a person with COVID-

19 who become infected, supports increased transmissibility. The basic reproductive number R0 for Delta is 

estimated to be at least 5.5-6.5 (possibly as high as 8) meaning that on average each person infects another 5-

6 people. 34 35 

An outbreak study in Guangdong China indicated that Delta is associated with very high viral loads –  1000 

times higher on the first PCR positive test compared with the previously dominant variant in that region -- and 

a shorter median incubation time of 4 days, compared to approximately 6 days for the prior variant.36 PHE has 

also observed higher viral load on a population level for Delta compared, to other variants. There are also new 

reports suggesting that the viral loads are similar for unvaccinated and vaccinated COVID-19 cases, but only in 

the first few days of the infection. 37 

PHE data estimated that Delta is associated with over twice the risk of hospitalisation compared to Alpha.38 

Fortunately, PHE data indicates that the risk of death for a person with COVID-19 (‘case fatality rate’) for Delta 

remains low (0.2%).39 Data reported for risk of death with Alpha varies: PHE’s most recent case fatality rate for 

Alpha is approximately 1.8%, noting that this data is based on the wave from December 2020 when the 

healthcare system in England was facing a heavy burden from the pandemic. 

Overall, it still appears to be that vaccine effectiveness is largely maintained against Delta. The Pfizer vaccine 

is effective in protecting against COVID-19 caused by Delta when two doses are given: PHE reported 33% 

protection after one dose, 88% protection after two doses against symptomatic infection.40 Similar results 

have been reported in Denmark and Canada.41 The Pfizer vaccine also offers protection against severe disease 

and hospital admission. 42  Proa
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3. Ministry of Health 

3.1 Policy/Programme Updates 

3.1.1 COVID-19 Vaccine and Immunisation Programme 

As at 11.59 pm on 3 August 2021, 2,021,024 vaccinations have been delivered, including 769,708 people who 

are fully vaccinated. Of those fully vaccinated, nine percent are Māori, six percent are Pasifika, and 16 percent 

are Asian. 

112,938 Māori have received their first dose of the COVID-19 vaccine, which represents nine percent of the 

total population who have received their first dose as at 20 July 2021. 

295 sites were active as at 3 August 2021.  

The production plan for the next seven days is for 284,069 doses across New Zealand.  

From 1 August 2021 daily vaccination updates (weekday only) will begin to be published on the Ministry of 

Health’s website. A weekly deep dive with additional content will continue to be provided.   

Group 4 rollout  

Invitations to the first cohort of Group 4 (those aged 60 to 64) began on 28 July 2021 with the Group 4 

communications campaign beginning on 31 July 2021. Bookings for the second cohort of Group 4 (those aged 

55) will be open from 6 August 2021. 

Book My Vaccine  

To coincide with the beginning of the Group 4 rollout, the new online national booking system - 

BookMyVaccine.nz was officially launched last week. The Vaccination Healthline (0800 28 29 26) was also 

officially opened and received more than 75,000 calls in the first five days. 

As of 3 August 2021, Book My Vaccine holds 955,229 future bookings at 257 sites.   

Additional vaccination sites will be onboarded to Book My Vaccine over the coming weeks to support the 

increased delivery of vaccinations in August and September 2021. The Ministry of Health is also working with 

DHBs to ensure that there is reserved capacity (i.e. not available to the general public) in booking streams to 

support timely access of vaccination to workers that will be covered under the extended border order.  

Supply 

The expected Pfizer delivery of 358,000 doses arrived on 3 August 2021 as planned.  

  

On 29 July 2021 Medsafe granted provisional approval of the AstraZeneca COVID-19 vaccine for people 18 

years and older. While the COVID-19 Vaccine and Immunisation Programme remains focused on rolling out 

the Pfizer vaccine to everyone who wishes to be vaccinated, a third COVID-19 vaccine receiving provisional 

approval is welcome news. 

Workforce  

As at 3 August 2021, 10,388 vaccinators have completed COVID-19 vaccinator training and 4,953 vaccinators 

have actively vaccinated in the programme so far. 

The first cohort of fully trained, assessed and authorised COVID-19 vaccinators commenced vaccinating in 

Gisborne on 27 July 2021. 

Workplace rollout 

The workplace vaccination pilot at Mainfreight officially began on 3 August 2021. Dry and wet runs with 

Fonterra are expected to start in early August 2021. The Warehouse and Fisher & Paykel Healthcare are now 
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being onboarded into the workplace vaccination models and will begin vaccinations in mid to late August 2021. 

An additional 250 expressions of interest by workplaces are being reviewed by the Ministry of Health and 

DHBs.  

Equity 

There has been a slight increase in production plan vaccination volumes for Māori which are 60 percent as at 

1 August 2021.  

As at 26 July 2021, 41 percent of disability support services (DSS) clients in residential facilities, and 22 percent 

of DSS clients living in the community have received at least one dose. The Ministry of Health will initiate a 

weekly report from all DHBs on their DSS residential rollout, similar to the aged residential care monitoring.  

The Disability Communications Fund contracts are currently being generated and will be sent to successful 

applicants in the first week of August 2021. 

Nationally vaccination plans for Pacific people are on track, averaging out to 100 percent of plan. To increase 

the number of Pacific vaccinators, the Ministry of Health has collaborated with the Immunisation Advisory 

Centre to develop a one-day vaccinator training programme for Pacific nurses. The aim is to facilitate Pacific 

nurses in the Auckland region to become authorised COVID-19 vaccinators.  

Adverse event following immunisation (AEFI) 

Work is underway at the request of the COVID-19 Vaccine Independent Safety Board (CV-ISMB) to understand 

whether we are seeing under-reporting across certain ethnic groups through the current passive surveillance 

system for monitoring adverse events. The implementation of active monitoring in early August 2021 will 

further support engagement with Māori and Pasifika. 

Logistics and distribution 

As at the end of the day on 3 August 2021, we have made 1,547 deliveries to sites across the country. This 

equates to delivery of 372,704 vials or 2,236,224 doses. 

Mandatory vaccination of healthcare workers 

The Ministry of Health is developing advice on maximising vaccination uptake of healthcare workers. A range 

of options is being considered beginning with improving our information about immunisation rates among 

healthcare workers and setting targets, to more stringent measures requiring particular groups of healthcare 

workers to be vaccinated.  

Border Worker Vaccination Order  

Planning with DHBs is well underway to support vaccination of border workers subject to the expanded 

Vaccination Order. DHBs have proactively engaged with their regional border sites to come up with a suitable, 

targeted and local approach to vaccination. All DHBs have reserved capacity set in their booking schedules to 

manage priority vaccination needs.  

Port worker vaccinations 

Recent events of maritime vessels arriving at New Zealand ports with infected crew members underline the 

heightened risk our port workers face. The Ministry of Health continues to visit ports around New Zealand to 

discuss the amended Vaccinations Order and the introduction of the option for regular saliva testing for border 

workers. Recent vaccination rates across the port sector show steady improvement since the amended 

Vaccinations Order was announced on 12 July 2021.  

Mass vaccination events 

The first mass vaccination event took place in Auckland between 30 July to 1 August 2021 and administered 

15,881 first doses to the South Auckland community. The event received positive media coverage and will 

serve as an example of how mass vaccination events will work within a New Zealand context.  
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Rollout of the vaccine to Polynesia  

Tokelau  

The vaccine rollout is on track in Tokelau. Tokelau completed first dose vaccinations of its eligible adult 

population on 23 July 2021. To date, approximately 99 percent of the eligible population has received their 

first dose. Vaccination rollout is due to be completed by mid-August 2021.  

Cook Islands 

Vaccine rollout is on track in the Cook Islands, with at least 90 percent of the eligible population now fully 

vaccinated. The Cook Islands vaccine rollout is expected to conclude in August 2021.  

Fiji  

New Zealand is facilitating the resale of 100,000 doses of the AstraZeneca vaccine from Spain for Fiji. It is 

anticipated these doses will be delivered by 4 August 2021.  

 

Fiji officials have made an initial request to New Zealand for an unspecified quantity of Pfizer to vaccinate their 

12 to17-year-old age cohorts. New Zealand officials are working through this request.  

Samoa  

The Ministry of Health is waiting on advice from the Ministry of Foreign Affairs and Trade on how to re-engage 

with Samoan health officials on its vaccine rollout. Discussions will be around the possible donation of Pfizer 

vaccine for its 12 to 17-year-old cohorts.  

Other Polynesian Countries 

 Tonga, and  confirmed their request from New Zealand for their necessary doses of 

the AstraZeneca vaccine and these are likely to be delivered via COVAX.  

3.2 Technical Advisory Group: Update 

The COVID-19 Vaccine Technical Advisory Group (CVTAG) met on 27 July 2021 and discussed: 

• advice and recommendations about the risk of myocarditis with the Pfizer vaccine 

• decision to use Pfizer for 12 to 15-year olds 

• children priority groups. 

CVTAG’s next meeting is on 3 September 2021, and an update will be provided in a future Weekly Report. 

The COVID-19 Technical Advisory Group (CTAG) did not meet in week beginning 26 July 2021. CTAG’s next 

meeting is scheduled for 20 August 2021, and an update will be provided in a future Weekly Report. 
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4. Managed Isolation and Quarantine Weekly Report 

4.1 Top Item to Note 

4.1.1 QFT Travel Pause and NSW Outbreak 

We are continuing to focus on the NSW response and planning for how we bring Australia back into MIAS.  

Registrations of interest (ROI) for the next tranche of managed return flights are now closed. As at 09.30 August 

4 a total of 930 ROIs have been processed, of which 582 were eligible. The eligible ROIs that have been 

processed equate to a total of 844 people requiring approximately 680 rooms.  

On 4 August 2021 we provided you with advice on the demand for NSW phase three managed returns. You 

have agreed [NSW-011 refers] that MBIE will be able to access the additional 300 rooms to fully meet phase 

three demand.  This means that both travellers with urgent or exceptional needs, and those who are eligible 

but with less urgent reasons for return, will be supported by phase three.   

You also agreed that up to 30 of the unallocated phase three rooms could be accessed for consular cases to 

support travellers in NSW and other Australian States and Territories that have been identified by MFAT as 

urgently needing to travel.  The remainder of the 300 rooms (i.e. those not required for phase three and 

consular cases) will be released onto MIAS for access by others seeking to return to New Zealand. 

Calls to the AOG Contact Centre continued to trend downward last week with 98 calls accepted on 1 August 

(80 to the QFT line and 18 to the Consular line) with an average wait time of around 1 minute and an average 

talk time of just under 4 minutes.  The majority of calls are now regarding the criteria for returning from NSW 

on the Tranche 3 flights. People are also seeking longer-term advice on travelling after the 8-week pause is 

over. 

We will be providing you with advice next week on the matter of the rest of Australia’s return to red flights. 

4.2 Operational update 

4.2.1 Capacity update 

As at 1pm, 4 August, 2021, there is currently no availability on MIAS. 

• As at 4 August, a total of 30,391 rooms since early March have been released for the period of June 

through to the end of November 2021. 

• From early March to present, 105,562 returnees have secured a date to return home during the period 

of March through to the end of November 2021. 

• Returnees from over 180 countries have successfully secured a voucher to travel during this period. 

• In a short trial on Tuesday 3 August, MIQ released two lots of 20 rooms for two different dates in 

October. These were all claimed within minutes. 

• We know that there is significant demand for places in MIQ. From 1-7 June 2021, there was an average 

of 5,569 unique users on the site every day. For the last 7 days there was an average of 19,194 unique 

users on the site every day. 

4.2.2 Vaccination of frontline staff update 

For workers on site for the week 26 July – 1 August 2021, BWTR shows 96.2% had two doses of the vaccine, 

2% had one dose and the remaining 1.8% (81 workers) had vaccine status ‘unknown’.  

Of the 81 workers with an ‘unknown’ vaccination status, 52 still require an NHI match. The Workforce Testing 

team is investigating the remaining 29 workers to confirm vaccination status.  

Vaccination assurance follow-ups for those with an ‘unknown’ status in BWTR in the previous week identified 

one instance of a MIQ worker in an MIQF who was in breach of the vaccination order.  
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5. Border Executive Board Report 

5.1 Key Issues Being Considered 

 Border Executive Board meeting 

Last week the Border Executive Board considered the suspension of quarantine free travel from Australia; the 

Reconnecting New Zealanders programme; the Travel Health Declaration System; and terms of reference for 

reviews into maritime border measures and border worker testing and vaccination. 

 Suspension of QFT travel with Australia 

The suspension of quarantine free travel with Australia remained a focus for border agencies and airlines, 

especially in the earlier part of the week. MBIE MIQ led BEB-related work, including coordination across 

agencies and advice to Ministers, such as the prioritisation of MIQ room allocation.  

2290 passengers arrived from Australia to New Zealand on 30 July 2021. Pre-departure checks of PDT 

documentation by Immigration NZ’s Airline Liaison Officers and airlines resulted in 58 offloads – 47 for 

travellers not meeting PDT requirements and 11 who were identified as “pause jumpers” (having been in 

NSW/Victoria).  

331 passengers arrived from Australia to New Zealand on 31 July 2021. Pre-departure checks of PDT 

documentation resulted in 6 offloads, all for not meeting PDT requirements. These were two flights that 

departed Australia on Friday 30 July, but arrived in New Zealand on Saturday early morning and are therefore 

counted into ‘arrivals on 31 July.’ 

Whilst airlines indicated that there was capacity to return travellers prior to the close of the ‘window’, this was 

not the case in New South Wales due to constraints in MIQ. To understand demand, and to be able to prioritise 

travellers with urgent and exceptional circumstances, a mechanism that enabled eligible, stranded travellers 

in New South Wales to register an interest to fly to New Zealand between 9 and 22 August was created. 

Travellers were able to register from 10am (NZT) on Friday 30 July until 2pm (NZT) on Tuesday 3 August.  

As at 4pm on 4 August 2021, MBIE advises that a total of 926 Registrations of Interest (ROI) have been 

processed, of which 351 were ineligible. The 575 eligible ROIs that have been processed, equates to a total of 

837 people requiring approximately 668 rooms. 338 ROIs have been identified as urgent (525 people requiring 

approximately 405 rooms) and 237 ROIs have been identified as non-urgent (312 people requiring 

approximately 263 rooms). 

To inform agency considerations regarding returns from the rest of Australia, airlines are providing feedback 

on the potential to operate red flights from elsewhere in Australia. 

 Very high-risk countries  

Agencies have continued to convene weekly to consider the implementation of risk mitigation measures for 

travellers from very high-risk countries (currently India, Pakistan, Papua New Guinea, and Brazil) – the 

mitigations for these countries are now routine from an operational perspective. 

Border agencies have engaged in advice being provided about the potential operational impacts of 

reclassifying the current four very high-risk countries to high risk status, and of classifying Indonesia as very 

high risk. Advice is also being provided on the implementation of possible measures should Fiji be considered 

to be very high-risk.  

 Travel health declaration system 

A team mobilised last week to start drafting an indicative business case for the Travel Health Pass to support 

a funding request through the CRRF. This is expected to be considered by Cabinet in September.  
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The priority for the travel health declaration system is to be able to support any resumption of travel with 

Australia. It is anticipated that this may initially need to be a manual system, with the digital tool being phased 

in over time.  

Resourcing is a significant risk to this piece of work/key milestone and additional FTEs are urgently required 

and have been requested.  

 Mandatory Vaccination for Border Workers – Phase 2 

Further vaccination delivery planning across all DHB regions is continuing including managing the additional 

demand of unvaccinated border workers; ongoing use of the COVID-19 Immunisation Register (CIR) cohort 

report that identifies unvaccinated border workers from the BWTR and increasing use of Book My Vaccine (the 

national booking system) across DHBs.  

A paper outlining the Supply Chain exemption criteria and process has been approved with additional evidence 

proposed that is being worked through. Documentation supporting the process being prepared and available 

to sector from 5 August 2021. 

Agencies continue to support PCBUs to assess their workforce against scope of amended order. We expect to 

see overall number of individual workers in the BWTR increase over coming weeks given anticipatory nature 

of the Order.   

Face-to-face meetings with port employers and unions is ongoing. 

 The COVID-19 border response: The team of 25,000 

As an award finalist, this week the border team of 25,000 presented to the Public Service Commission’s Spirit 

of Service Award (Better Outcomes) judging panel.  This entry celebrates and recognises the team of 25,000 

border workers who have worked tirelessly to keep COVID-19 out of New Zealand whilst supporting the return 

of 159,882 travellers through MIQ, the operation of quarantine free travel, and supporting international 

aspects of our supply chains. 

The nomination recognises that the pace of work has been fast and unrelenting.  The amount of change 

implemented and absorbed by this workforce is large. Many staff have worked long hours, to develop policy 

or operational advice, ensure new infection control procedures are in place for the next working day, or settle 

in a newly arrived group of Kiwis entering MIQF. Those in front line roles have been required to be vaccinated 

and are tested on a seven or fourteen day cycle and, unfortunately, some have experienced discrimination and 

stigmatisation in the community due to their work. 

Organisations involved are the New Zealand Customs Service, Ministry for Primary Industries, Ministry of 

Business, Innovation and Employment, Ministry of Transport, Ministry of Health, several DHBs, Ministry of 

Foreign Affairs and Trade, Aviation Security Service, New Zealand Defence Force, Maritime New Zealand, Civil 

Aviation Authority, all international airports; all companies or NGOs operating airside at an international 

airport; all international airlines; all international ports; all companies or NGOs operating within a port security 

area at an international port; transport operators moving people to MIQF, Rapiscan, and OCS Group.  
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6. New Zealand Customs Service Weekly Report 

6.1 Items to Note/Updates 

6.1.1 Maritime 

Container Vessel Mattina (South Port, Bluff) 

• The vessel remains at its original berth at Bluff. Other arriving vessels that were scheduled to dock at 
this berth are being accommodated at other berths 

•  is in isolation within Southland Hospital grounds 

• Two crew are in Southland Hospital 

• Four crew are in a Managed Isolation Facility 

• One further crew was transferred to an MIQ Facility on 2 August 2021. The crew member is an
 and both the Captain and the agent are satisfied that this does not affect the on-board 

crewing requirements 

• 13 crew are isolating on-board 

Fishing Vessel Playa Zahara (Lyttelton Port) 

• All crew have returned to the vessel and it departed Lyttleton on 29 July 2021 

Fishing Vessel Viking Bay (Queens Wharf, Wellington) 

• All crew have returned to the vessel and it departed Wellington on 2 August 2021 

6.1.2 Pre-Departure Testing 
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7. COVID-19 Chief Executives Board 

7.1 Items to Note/Updates 

The COVID-19 Chief Executives’ Board (CCB) met on 3 August. The CCB heard from the Chairs of the Covid-19 

Independent Continuous Review, Improvement and Advice Group (CICRIAG), the  Strategic COVID-19 Public 

Health Advisory Group (SC19PHAG) and the Business Leaders’ Forum with updates on the progress of their 

work programmes. Cheryl Barnes, Deputy Chief Executive for the COVID-19 Group, provided the CCB with an 

update on the Reconnecting New Zealanders portfolio. The CCB planned for the next few meetings to include 

discussions on a strategic investment horizon across the COVID-19 system.  

8. COVID-19 Independent Continuous Review, Improvement and 

Advice Group 

8.1 Items to Note/Updates 

The COVID-19 Independent Continuous Review, Improvement and Advice Group did not meet this week. They 

are next scheduled to meet on 10 August. Sir Brian Roche and Rob Fyfe met with Megan Main, Deputy Chief 

Executive, Managed Isolation and Quarantine, Ministry of Business, Innovation and Employment on 3 August. 

The conversation was focussed on MIQ from a system perspective including roles and accountabilities among 

the system actors and what will be required to successfully evolve MIQ into the future state.  

The members of the Group have been invited to attend the Prime Minister’s Reconnecting New Zealanders 

public forum to be held on 12 August. Sir Brian Roche will be part of a discussion facilitated by Dame Juliet 

Gerrard at the forum. 

9. Strategic COVID-19 Public Health Advisory Group 

9.1 Items to Note/Updates 

The Strategic COVID-19 Public Health Advisory Group did not meet this week. The next meeting for the Group 

will be on 25 August, this date has been changed due to the Prime Minister’s Reconnecting New Zealanders 

public forum to be held on 12 August. Sir David Skegg, Chair of the Group, will be speaking at the Public Forum. 

10. Business Leaders Forum 

10.1 Items to Note/Updates 

The Business Leaders’ Forum is confirming the date for the next meeting with the Prime Minister’s office. The 

purpose will be to discuss the Reconnecting New Zealanders work before the Public Forum later in August. 

11. Community Panel 

11.1 Items to Note/Updates  

The first meeting for the Community Panel took place on 3 August at Parliament. The first meeting was about 

establishing the whakawhanaungatanga for the Panel and discussing the COVID-19 response system and the 

Panel’s role within this. The Panel Chair was confirmed, and this will be Sarah Sparks. The Panel discussed their 

experiences during COVID-19 and what they hope to achieve out of their participation. The Panel shared some 

personal lived experiences and community experiences which provided rich insights. These will be filtered back 
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into the system over the coming weeks. The next Panel meeting is yet to be confirmed but will take place in 

early September. 

12. Government Modelling Group 

12.1 Items to Note/Updates 

The Modelling Steering Group works iteratively with the lead researchers, and meets with Professor Hendy 

fortnightly, on Tuesdays, to discuss progress and next steps.  

The Modelling Governance Group meets roughly once per month to provide oversight for the work programme 

at a strategic level. 

Updates will be provided in a future weekly report.
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