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7 April 2022 
 
 

 
Ref: OIA-2021/22-1093 

Dear  
 
Official Information Act request for Child Poverty Reduction Reports 
 
Thank you for your Official Information Act 1982 (the Act) request received on 11 March 
2022. You requested: 
 

“This is an Official Information Act request for all internal reports produced and 
briefings to ministers on child and youth wellbeing during Covid19 since March 2020. 
This includes any documents outlining the project to be undertaken to understand 
these impacts, and any results or reports including interim reports produced as part of 
this.  
 
I look forward to receiving this within the 20 days stipulated under the act. Please feel 
free to contact me if you have any questions” 

 
On 16 March 2022, an official from the Department of the Prime Minister and Cabinet 
(DPMC) contacted you to advise we have interpreted your request as seeking internal DPMC 
reports and briefings to Ministers that are specifically focused on the impacts of the  
COVID-19 pandemic on child and youth wellbeing. 
 
In response to your request, please find enclosed the following documents: 
 

Item Date Document  

1. 9 July 2020 Briefing: The Implications of COVID-19 for Child Poverty 
Rates and Targets 

2. 29 July 2020 Aide-Memoire: CPAG Analysis on Impact of COVID-19 on 
Child Poverty 

3. 20 September 2021 Memorandum: Early Insights on Impacts of Lockdown on 
Child and Youth Wellbeing 

 
Some information has been withheld under section 9(2)(a) of the Act, to protect the privacy of 
individuals. 
 
I am advised that the following two papers which are also within scope of your request were 
previously released to you by DPMC’s Media team on 18 March 2022 and therefore not been 
included as part of this response: 
 

• Memorandum: COVID-19 Delta Resurgence: Child and Youth Wellbeing Impacts 
dated 14 October 2021; and 
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• Memorandum: COVID-19 Factors Supporting Children and Young People’s 
Resilience dated 8 December 2021 

Please note, the collection of intelligence and data for the document, Early Insights of Impact 
of Lockdown on Child and Youth Wellbeing, was pulled together at pace and from multiple 
places and some of the referencing may now be inaccurate. For example, there are 
references included in the document to ‘Insights from MYD Youth Providers’ however these 
intelligence points were actually gathered from a broader range of agencies and 
organisations through their intelligence gathering and reporting. 
 
The briefing The Implications of COVID-19 for Child Poverty Rates and Targets dated 9 July 
2020 includes policy advice which was formulated at pace. The fiscal impacts of COVID-19 
and their impact on our targets are now clearly defined in the Child Poverty Budget 21 Report 
which is available through the following link: 
https://budget.govt.nz/budget/2021/wellbeing/child-poverty-report/index.htm 
 
In making my decision, I have considered the public interest considerations in section 9(1) of 
the Act.  
 
You have the right to ask the Ombudsman to investigate and review my decision under 
section 28(3) of the Act.  
 
This response may be published on the Department of the Prime Minister and Cabinet’s 
website during our regular publication cycle. Typically, information is released monthly, or as 
otherwise determined. Your personal information including name and contact details will be 
removed for publication. 
 
Yours sincerely 
 

Clare Ward  
Executive Director,  
Child Wellbeing and Poverty Reduction 
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Mental Wellbeing and Safety  

4. Children and young people’s need for mental health support has increased further, and is 
expected to remain high, possibly for years to come.  
• Youthline reported a 300% increase in contacts from young people reaching out for 

support within the first 24 hours of the country moving to alert level 4, which included a 
200% increase in young people who had not contacted them before (MYD and Youthline 
are looking into this further).3 

• A significant proportion of the calls to Youthline relate to reporting safety/abuse issues. 
There are concerns that this will increase further once Auckland is out of level 4, as a 
backlog of people come forward. Youthline notes that resumption of programmes like 
Mates and Dates – which are preventative, but also tend to surface issues for children 
who have already been subject to sexual violence, and therefore lead to more 
disclosures – will likely further increase demand, and the specialist workforce may be 
overwhelmed.4 

• Oranga Tamariki reported an increase in concerns about youth mental health through its 
call centre, and reports of young people feeling they received a poor response from the 
1737-Need-to-talk? helpline.5 

• Fewer people are worried about the health of family members during the Delta lockdown 
than the April 2020 lockdown (67% at peak 2020 compared with 58% at peak 2021).6  

• More people are experiencing symptoms of anxiety or depression during the Delta 
lockdown than the April 2020 lockdown (13.4% at peak 2020 compared with 15.1% at 
peak 2021).7 

• There is a general view in the sector that mental health impacts of successive lockdowns 
are cumulative. The mental health fallout of COVID-19 is likely to be generational, as 
has become evident following the Christchurch earthquakes. Demand for mental health 
services in Christchurch has remained high for ten years – there is a long tail for children 
affected by such events, and workforce planning needs to reflect this.8 

Education 

5. Major disruptions to learning due to successive lockdowns are expected to negatively 
impact educational achievement and school attendance, particularly for students in poverty 
and/or with work or family responsibilities. 
• Parents in hardship are struggling to provide essentials for children’s online learning, 

particularly IT equipment and heating during the day.9  
• Secondary schools report senior students are less engaged with online learning than 

last lockdown. They are concerned many will need catch-up support to achieve NCEA.10 

 
3 Insights from MYD Youth Providers 
4 Insights from JV Children and Young Persons (JV CYP) working group  
5 Insights from MYD Youth Providers 
6 COVID-19 Health & Wellbeing Survey 
7 Ibid. 

8 Insights from JV CYP working group 
9 Te Arawhiti - Daily reports on iwi engagement - 25 August 
10 Ministry of Education – COVID-19 Resurgence Situation Report 11 - 3 September 2021 
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• Heightened anxiety about returning to school post-lockdown is expected to result in 
reduced attendance.11  

• Two Māngere colleges have noted an increase in students working during lockdown to 
support their families.12 Many rural students are also working due to workloads on farms 
and pressure on families.13 

• Some senior students who are preparing for exams are also essential workers (e.g. in 
supermarkets).14 

• In general, children and parents are feeling considerable pressure in relation to learning 
and achievement – some parents may benefit from further messaging to take the 
pressure off children.15 
 

Food Security and Hardship Assistance  

6. Food security is a major concern during the Delta lockdown, particularly for Auckland Pacific 
families. For some families, eligibility criteria and application processes are major barriers to 
accessing support. 
• There is increasing pressure on families as Auckland remains at Alert Level 4. Increased 

welfare needs such as food and psychosocial support are anticipated – food supply for 
Pacific families is a primary concern.16  

• Some families may rely on food in schools programmes, which are not available under 
Alert Levels 3 and 4.17 Entitlements to food in schools do not ‘follow the child’ during 
lockdowns, meaning children’s caregivers must undertake extra work to access MSD 
support with food.18  

• Families without citizenship or residency are not approaching MSD for help due to their 
immigration status. Others are unable to apply for support due to a lack of internet 
access.19 

• Some families are reporting having ‘exhausted’ or gone into ‘negative entitlement’ to 
food/hardship support available through MSD.20 

• The Child Poverty Action Group  is concerned that some families are not able to access 
food because parents are be ng prevented from bringing children into supermarkets with 
them.21 

• 44,439 Hardship Grants were issued during week 1 of the Delta lockdown; more than 
double the same time last year at 19,446, although still significantly lower than at peak 
2020 (69,972 Hardship Grants Week 2 April 2020 lockdown).22 

 
11 Ministry of Education – COVID19 resurgence Situation Report 12 – 6 September 2021 
12 Ministry of Education – COVID19 Resurgence Situation Report 11 - 3 September 2021 
13 Ibid. 
14 Insights from JV CYP working group 
15 Ibid. 
16 NEMA Situation Report 019 at 1700 NZST on 15 September 2021 

17 Insights from MYD Youth Providers 
18 Te Arawhiti - Daily Report on Iwi Engagement – 6 September 
19 The Salvation Army Social Policy & Parliamentary Unit – COVID-19 Lockdown Briefing 16 September 

2021 
20 Ibid. 
21 Insight from JV CYP working group 
22 MSD – Income Support Weekly Update 
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• More people reported that their household was financially struggling during the Delta 
lockdown than the April 2020 lockdown (6.5% at peak 2020 compared with 8% at peak 
2021).23 

Housing 

7. The housing crisis continues to impact children and young people during lockdown, with 
serious consequences such as homelessness and exposure to violence.  
• A new group of young people has emerged at risk of homelessness during this 

lockdown. Some providers were unable to stand up their emergency response in time 
(although additional emergency housing spaces have been secured during this 
lockdown).24 

• Some family violence providers report that availability of temporary accommodation can 
be a barrier to Police Safety Orders being used, meaning that people using violence are 
remaining in households with children.25  

Youth Justice 

8. Young people in the Youth Justice system are at increased risk of isolation during lockdown, 
with changes in the psychosocial support available to them.  
• There are concerns that prolonged lockdown measures may lead to young people in 

youth residences absconding.26  
• Lockdown restrictions mean that young people in Corrections/Youth Justice facilities are 

not permitted visitors and issues of isolation therefore emerge as the lockdown 
restrictions become prolonged.27  

• Case manager and psychologist appointments have also moved to online or phone.28  

Childcare, Custody Arrangements and State Care 

9. Parents and caregivers face additional challenges to supervising, caring for, and protecting 
their children during lockdown.   
• There have been reports of foster carers refusing/being unable to care for 

tamariki/rangatahi in lockdown, and reports of some staff opting to stay in residences 
throughout lockdown.29 

• Specialists in the field of child custody are reporting parental disputes over vaccination.30  
• There is still ambiguous messaging around who is allowed to leave home for what 

reasons – eg single parents taking young children to the supermarket, or taking children 
out with them when other adults in the home are not safe to leave alone with children.31 

• Childcare pressures as Auckland moves down through level 3 are expected to create 
barriers to compliance with restrictions.32 

 
23 COVID 19 Health & Wellbeing Survey 
24 Insights from MYD Youth Providers 
25 Insight from JV CYP working group 
26 Insights from MYD Youth Providers 
27 Ibid. 
28 Ibid. 
29 Insights from MYD Youth Providers 
30 Insight from JV CYP working group 
31 Ibid. 
32 NEMA Situation report 019 at 1700 NZST on 15 September 2021 
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Disabled children and young people 

10. Disabled children and young people report barriers to accessing COVID-19 information, 
essential healthcare, and keeping themselves safe and well during the pandemic.  
• Young disabled people report physical and other barriers to accessing COVID-19 testing 

and vaccine appointments.33 
• Some disabled youth feel mainstream youth services/supports ‘don't get disability’.34 
• Families and carers report challenges in explaining social distancing to disabled 

rangatahi, specifically those with autism and other neurodivergent conditions.35 
• Increased family stress is being reported within disabled households, including safety 

concerns in some instances.36 
• There are concerns that when Auckland reaches Alert Level 2, many disabled rangatahi 

will still be isolated at home as they cannot socially distance. Concerns that this 
vulnerable group will be at home much longer than non-disabled young people and may 
feel that they have been forgotten.37 

Tamariki and rangatahi Māori 

11. Māori providers are beginning to report on barriers and enablers to uptake of vaccination 
among rangatahi Māori. 

• Some rangatahi Māori in Waikato are expressing hesitancy about vaccination.38 
• Kaupapa Māori providers report that rangatahi are highly responsive to vaccination 

education campaigns focused on protecting whakapapa.39  

Pacific children and young people 

12. Many Pacific children and young people live in Auckland, in the communities most severely 
impacted by the current COVID-19 outbreak and continuing level 4 lockdown.  
• Food insecurity and barriers to engagement with remote learning are likely to 

disproportionately affect Pacific children and young people during this lockdown. 40 
• Racism towards Pacific communities has increased during this lockdown, following 

outbreaks associated with Samoan churches41 
• Some fatigue is emerging among youth leaders and young people involved in 

community response (e.g. Pacific communities) and engagement with providers and 
government – part cularly as lockdown becomes prolonged.42 

 
33 Insights from MYD Youth Providers 
34 Ibid  
35 Ibid. 
36 Ibid. 
37 Ibid. 
38 TPK regional situation report as at 15 September 2021 
39 Ibid. 
40 NEMA Situation Report 019 at 1700 NZST on 15 September 2021 
41 Insights from MYD Youth Providers 
42 Insights from MYD Youth Providers 
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